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Dear Customer, 
 

To activate your card please read the following information.  
 
The card must first be authorised on the Aurora network. This will provide access to the ABC and SBS 
channels. (Note, with our caravan kit cards we may have activated the ABC/SBS channels on your behalf 
for you already) 
 
Ensure that your receiver is on, and tuned to the Aurora Tuning Channel on Optus C1. (12.407GHz, S/R 
30000, FEC 2/3. Pol V) 
 
Place your card in your receiver. Ensure orientation of card is correct. 
 
Ring OPTUS for activation of SBS/ABC channels 1300 301 681  
(or email sss@optus.com.au or fax the Aurora Activation Request Form to 1300 555 221) 
 
If ringing, have the following information ready, be prepared to leave a message. 
 

Your Name:   
Your Address: 
Your Phone Number: 
Type of Receiver: Emtech 150IR   (If you purchased it from us) 
Where Card Purchased:  SAT TV P/L 
Card Number:   

 
On their default receivers (UEC910) the tuning channel comes up on Ch1, so they will often ask you to 
ensure that you are on Ch1. If your receiver has the tuning channel (called ‘Tune 156E’) on a different 
channel number, select that channel and say YES to being on Ch1 (saves a lot of confusion their end). 
 
Be prepared to leave a message with your info as they are often very busy. They will typically activate your 
card within a day of leaving the message (weekdays only). To verify activation has occurred, select one of 
the SBS or ABC channels to see if it is working. If not, return to the tuning channel and look again later. 
 
Optus will pass on your activation request to Seven Central and Imparja, and for those applicants in remote 
areas these channels will be activated within a few days. For those travelling with portable kits please read 
‘Letter re OOA’ and ‘Traveller Registration Form’. For those in black spot areas, please read ‘Letter re 
OOA’ and the ‘Form ACMA B58’ application form.  
 
Please remember that it may take a day or two for these channels to be activated and that your receiver must 
be on and the card in at the time of activation, else the signal may be missed. Therefore request the 
activation at a time when the dish will be set up for a couple of days or so. 

 
Regards 
David Hindin 
Director 
SAT TV P/L 
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